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SUMMARY 
Dedicated Senior Network Administrator with over 12 years of experience in designing, implementing, and managing complex network infrastructures. Proficient in network security, cloud-based technologies, and virtualization. Proven track record of enhancing system performance and ensuring maximum network uptime.
PROFESSIONAL EXPERIENCE 

Senior Network Administrator, Sep 2019 – Present 
XYZ Corp, New York, NY
· Implemented and managed a multi-site WAN with 30+ locations, resulting in 99.9% network uptime and increased overall performance by 20%.
· Designed and executed network security strategies, reducing security incidents by 35% and ensuring compliance with industry standards.
· Migrated on-premises infrastructure to AWS, optimizing resource allocation and reducing costs by 25%.
· Led a team of 5 junior network administrators, providing mentorship and guidance, and increasing team productivity by 15%.

Network Administrator, Jan 2015 – Aug 2019
TechNet Solutions, New York, NY
· Oversaw the deployment of a virtualization infrastructure using VMware, consolidating 100+ physical servers into a virtual environment and reducing hardware costs by 40%.
· Assisted in the design and implementation of a disaster recovery plan, minimizing downtime during critical system outages.
· Collaborated with cross-functional teams to troubleshoot complex networking issues, improving resolution time by 30%.
· Conducted network audits and implemented optimization strategies to maintain high-performance levels.

Network Engineer, Jul 2011 – Dec 2014
ConnectPro, Brooklyn, NY
· Supported the implementation of a VoIP system for 500+ users, reducing telecommunication costs by 50%.
· Designed and maintained network documentation, including topology maps and device configurations, streamlining future updates and troubleshooting efforts.
· Administered firewalls, switches, and routers, ensuring optimal performance and network security.
· Assisted with the implementation of network monitoring tools, resulting in a 20% reduction in network-related issues.

Junior Network Engineer, Jun 2009 – Jun 2011
Global Tech, Queens, NY
· Assisted in the deployment of LAN and WAN infrastructure for clients, including configuration of routers, switches, and firewalls.
· Performed routine network maintenance tasks and updates, ensuring consistent network performance.
· Provided technical support for network-related issues, achieving a 95% resolution rate within the first call.
· Collaborated with the network administration team on various projects and initiatives.

EDUCATION 

New York Institute of Technology, New York, NY
B.S. in Computer Networking, May 2009

· Awards: Dean's List 2007-2009, Networking Club President 2008-2009
· Completed a six-month internship at Network Solutions Inc.

SKILLS & OTHER 

Skills: Network Design & Implementation, Network Security, Cloud Technologies (AWS), Virtualization (VMware), Cisco Routers & Switches, Firewalls, VoIP, Troubleshooting, Project Management

Certifications: Cisco Certified Network Professional (CCNP), CompTIA Network+, CompTIA Security+

Volunteering: Volunteer 10 hours/month at the New York Tech Community Center, teaching basic networking skills to underserved communities.
